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SCS is a data carrier and as such we are subject to these FCC Guidelines:

1. Carrier Authentication Requirements SCS is prohibited from releasing a customer’s phone call records
when a customer calls the carrier except when the customer provides a password. If a customer does
not provide a password, carriers may not release the customer’s phone call records except by sending

it to an address of record or by the carrier calling the customer at the telephone of record. SCS is

required to provide mandatory password protection for online account access. SCS is permitted to
provide all CPNI, including customer phone call records, to customers based on in-store contact with a

valid photo ID.

2. Notice to Customer of Account Changes. SCS is required to notify the customer immediately when the
following are created or changed: (1) a password; (2) a back-up for forgotten passwords; (3) an online

account; or (4) the address of record.
3. Notice of Unauthorized Disclosure of CPNI. In the event of a CPNI breach, management must be

notified immediately. Management must document carefully each situation and provide that to the

owners. The owners will then notify the proper authorities.

4. Joint Venture and Independent Contractor Use of CPNI. Consent rules are modified to require SCS to
obtain explicit consent from a customer before disclosing a customer’s CPNI to any SCS joint venture
partners or independent contractors for the purposes of marketing communications-related services to

that customer.
5. Annual CPNI Certification. Certification rules are amended to require carriers to file with the

Commission an annual certification, including an explanation of any actions taken against data brokers
and a summary of all consumer complaints received in the previous year regarding the unauthorized

release of CPNI.
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SCSConnect #

Connecting Rural Communilies

@ MOTOROLA

Authorized Two-Way Radio Dealer

| understand and accept the CPNI policy and acknowledge that | have been provided a copy by the
management of SCSConnect.

Employee Signature Employee Name (printed) Date

Manager Signature Manager Name (printed) Date
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